Zeno Campedelli

zeno.scotland@gmail.com
+44 7709 667288

Work Experience

Room Guide - Ambassador / Educator
National Trust for Scotland (Georgian House & Gladstone’s Land) - Edinburgh, UK
July 2025 to Present

Competence in visitor engagement planning, cultural content creation and presentation approaches.

¢ Welcoming visitors, answering questions and helping them enjoy the historic site.
¢ Providing and contextualising information.
e Caring for safety and security of staff, visitors and collection.

Meeting Point - Manager / Office Assistant
Scotland City Tours - Edinburgh, UK
March 2025 to April 2025

Competence in administrative operations and HR planning for tourism and leisure.

¢ Coordinating both guides and customers in relation with language and contents.
e Liaising on site with local attractions.

¢ Revising service plans (Schedules and Performance) from the main office.

¢ Handling reservations.

¢ Translating.

Healthcare Assistant & Dispenser
Lloyd’s Pharmacy / Lindsay & Gilmour Pharmacy / Well Pharmacy - Edinburgh, UK
September 2021 to February 2025 - November 2025 to Present

Proficiency in pharmacy related protocols and methodologies.

* Managing the inventory and its stock.

* Processing medical prescriptions and dispensing medications.

¢ Organizing deliveries and retrieving filed prescriptions.

¢ Ensuring compliance with national GDPR requirements and revising medical records.

¢ Selling and recommending products at the main counter.

¢ Maintaining productive relationships with surgeries, carers and patients.

¢ Handling consultations.

* Prioritising and managing workflow in relation with available human and material resources, space and time.
e Offering guidance to recently hired staff.

* Preparing operational notes to keep workday-to-workday continuity.

Visitor Service Assistant
National Trust for Scotland - Inverness, UK
March 2020 to March 2020

Development in museum education programmes, cultural participation and local heritage promotion addressed to
different visitors and customers.

¢ Managing workshops for schools and groups.
¢ Promoting national trust services.
¢ Delivering facts across galleries, battle and burial sites at Culloden.

Guide
Viajar por Escocia / Scozia Tour - Edinburgh, UK
March 2019 to September 2019

Development in local heritage promotion, customer service and journey organization.

e Studying multiple scripts, their forms and their contents.
¢ Assisting people and providing a pleasant, entertaining experience.
¢ Managing facts with reference to different phases of each tour.

| was responsible for several touristic routes that revolved around Edinburgh and some of the neighbouring regions.



Cataloguer
Diocesan Museum of Tarragona, Spain - Catedral de Santa Tecla
January 2018 to February 2019

Acquisition of experience about proper object handling, display, storage and care in accordance to museum standards.

¢ Editing local bibliographic records (KOHA).

¢ Gathering artistic data about foreign ethnologic contexts.

¢ Ordering collections for research projects.

¢ Handling pamphlets, volumes and tomes dating from late 17th to early 20th century.

¢ Reporting temperature, humidity, vibrations, lighting and presence or absence of inorganic and organic elements.

Assistant Registrar & Specialist Educator
Civic Museum of Pavia, Italy - Castello Visconteo
January 2016 to February 2016

Acquisition of expertise about proper divulgation of scientific material.

¢ Managing the central inventory while amending written and photographic information.
¢ Attending to visitors.
¢ Revising storage and display rooms.

Education

Master's degree in History of Art
Universita degli Studi di Pavia - Pavia, IT
2014 to 2017 — Final Grade: 110/100

Bachelor's degree in Heritage Science
Universita degli Studi dell'Insubria - Como, IT
2009 to 2013 - Final Grade: 110/100 cum laude

Diploma in Visual Communication (Graphic Design / Photography)
Istituto Statale d'Arte - Monza, IT
2002 to 2007 — Final Grade: 98/100

Skills

Languages

e [talian - Native

e  English - Fluent

e Spanish — Fluent

e C(Catalan - Intermediate

Links

http://www.zenocampedelli.com




